IMPORTANT SAFETY NOTICE
Dear Distributor/Installer:

White-Rodgers, in cooperation with the U.S. Consumer Product Safety Commission, is replacing certain liquid propane (LP) gas water heater temperature controls manufactured between October 2002 and July 2003.  These LP gas and convertible gas water heater controls may gradually open instead of snapping open to full flow.  This can cause soot to form and build up in the water heater burner, presenting a potential fire hazard.  

White-Rodgers is replacing these controls without cost to the water heater owners.  We are asking your assistance in this important safety program in the following ways:

1. Please check any LP and mobile home water heaters in your inventory against the attached list of water heater brand, and serial numbers.

Any listed water heater should be inspected to determine if the water heater control has one of the following model numbers:

	37C55U 658
	37C72U 520
	37C72U 547
	37C72U 676

	37C57U 602
	37C72U 546
	37C72U 548
	


and has a date code within the range of 0240 and 0329 (from October 2002 through July 2003).  A sketch is enclosed to assist in identifying eligible units.  If you have eligible units, please call 800-426-3580 for assistance.  For replacement purposes, please have the complete temperature control model numbers, date codes, and quantities at the time of the call.

2. Please develop a list of all customers to whom you have sold listed units so that they can be sent the attached consumer important safety notice.  This list will only be used for purposes of this notification program.

Please forward the list of names and addresses to:

White-Rodgers Special Project Office

PO Box 21551

St. Louis, MO 63132

Email:  white-rodgers@americallgroup.com
Fax:
800-266-3978

Phone:
800-426-3580

3. Our program will pay qualified installers $80 per field temperature control replacement and $40 for current inventory replacement.  If you would like to participate as a referred installer please call 800-426-3580.

We regret any inconvenience that this replacement program may cause you or your customers.  In the interest of public safety, we urge you to assist in any way that you can as explained in this letter.  

Thank you for your cooperation.

If you have a LP or mobile home gas water heater that matches one of the brands and serial numbers listed below, please check the model number and date code listed on the temperature control to determine if the control is affected.
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Potentially affected AO Smith brand LP and mobile home gas water heaters have serial numbers that begin with:
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Potentially affected Apollo, Crosley, Energysense, Freedom, Kenmore, Maytag, Mission, Myers, Intertherm, Penfield, President, Reliance, Sentry or State brands of 

LP and mobile home gas water heaters have serial numbers that begin with:
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